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Warning: 
This activity includes information 
about fatal shootings that some 

people may find disturbing.



The News Literacy Project

First things first

• Be sure to view these slides in presentation mode.
• Suzannah and Hannah, former reporters who work at NLP, are 

going to help you examine this topic through journalists’ eyes. 

https://newslit.org/about/team/#staff-suzannah-gonzales
https://newslit.org/about/team/#staff-hannah-covington


4The News Literacy Project |              @NewsLitProject

As the Atlanta-area deadly spa shootings showed, reliable 
information can be scarce and change rapidly when major 

stories first break. How do journalists handle newsgathering 
when stories are still developing? How is this fluid situation 

reflected in news reports?
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News organizations have to weigh which sources are credible and 
work to verify information as it evolves — all under immediate 

deadline pressure. Sometimes, details may turn out to be incorrect, 
or new information emerges that makes the story more accurate 

and provides important additional context. (See “Shooting 
coverage debates” for more details on how this particular story 

was covered.)

This week, let’s examine how some news organizations label 
updates and show transparency in their newsgathering on 

developing stories. Grab your news goggles. Let’s go!

https://newslit.org/educators/sift/the-sift-atlanta-coverage-fallout-biden-press-illusion-russias-2020-strategy/
https://newslit.org/educators/sift/the-sift-atlanta-coverage-fallout-biden-press-illusion-russias-2020-strategy/


NPR
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Here’s one story. 

Let’s take a closer 
look at the 
language that 
appears at the 
bottom of this news 
report ... 
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What do you notice about these sentences? “Developing” means that information can 
change rapidly as new details emerge. Often, “officials and other authorities” provide some 
of the first tidbits of information during breaking news events, but initial reports from official 
sources may later turn out to be incorrect or incomplete as new information comes to light. 
Remember: Official sources — such as police or investigators — are only one type of source 
that journalists use. (Eyewitnesses and experts are two other types.)  With all sources, 
journalists work to corroborate and verify information as stories evolve.
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They warned us this could happen. Under the language explaining that this is a developing 
story, here is a correction that acknowledges an error occurred during the newsgathering 
process. Both the italicized sentences and the correction show transparency.



WRCB-TV



11The News Literacy Project |              @NewsLitProject

Here’s another story. Do you see 
any clues that show this story is 
still developing?

We see at least 
three!
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Time for a quick News Goggles review! 
WRCB-TV, an NBC affiliate in Chattanooga, 
Tennessee, credits “CNN Newswire” in this 
report. Remember: News organizations 
sometimes rely on reporting from bigger 
outlets with a broader reach, including wire 
services like this one. Wire stories help get 
information quickly to readers, as they are 
often among the first reports available 
during breaking news events.
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The word “UPDATE” signals that this is new 
information. In this case, journalists have 
obtained the names and other details about 
shooting victims through “a statement from 
the Cherokee County Sheriff’s Office.” In 
breaking news events, victims’ identities are 
often unknown or unavailable in initial news 
reports. While this sheriff’s office has 
provided crucial details like name spellings, 
ages and current cities for those injured or 
killed, the reporting process isn’t over. An 
important, typical next step is to try to reach 
relatives, friends or others who knew the 
victims to corroborate information and learn 
more about them.
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At the bottom of the story, WRCB-TV calls out previously reported information 
(excerpted here) with “PREVIOUS STORY” labels. We can see how information 
gets more specific as reporting progresses.
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Like NPR, this story includes italicized sentences at the bottom, flagging this as a 
developing story that will be updated.



WSB-TV



17The News Literacy Project |              @NewsLitProject

Here’s another 
story. 

Let’s see if we can 
find any labels on 
this report ...
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Have you ever noticed the name of a city in all capital letters at the beginning of a story? 
This is called a “dateline” and indicates that the story was covered by a journalist with feet 
on the ground there. This story from WSB-TV, an ABC affiliate in Atlanta, was reported from 
Woodstock, Georgia. The “LATEST STORY” label helps show it is still developing.
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Here is another reminder telling us to look “for updates on this developing story.” While 
similar wording has appeared at the bottom of other examples, here it appears a few 
paragraphs into the story. In breaking news events, it’s a good idea to consult multiple 
credible news organizations to compare story developments.



The New York Times
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Here’s another 
example. First, 
let’s look at the 
dateline. 
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The dateline tells us 
that the Times had an 
on-the-ground 
presence in Acworth, 
Georgia. Skipping 
ahead to the bottom of 
the story provides 
more details about 
which journalist 
reported from Acworth. 
We can also see where 
other journalists 
reporting this story 
were located. Looks 
like two were even 
overseas — all the way 
in Seoul and London!



23The News Literacy Project |              @NewsLitProject

In the digital age, a lot of reporting can be done remotely through social media, phone 
interviews, emails and news conferences broadcast online. But many newsrooms still 
recognize the value of having someone gather information close to the scene and use 
datelines to show transparency in their newsgathering.
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Here’s The New 
York Times 
homepage on 
March 18.

This link 
takes us to a 
new page. 
Let’s take a 
closer look.
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During a major, quickly 
developing story, some 
news organizations set up 
live blogs or pages 
dedicated to updates. This 
can be useful for people 
(including journalists!) who 
are following a story 
closely and interested in 
monitoring developments 
in real time. 
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News Goggles: Next steps

Discuss: If news organizations report information from an official source that later turns 
out to be incorrect, how should they handle this? Why does misinformation often flourish 
during breaking news events? How did you learn about the shootings and follow news 
updates? How did you know whether the information was credible? Did you see any rumors 
or false information about the shootings?

Idea: Have students review coverage of these shootings. Are there labels for updates? Are 
there links to previous or related news reports? Is there a dateline (the name of a city in all 
capital letters, indicating an on-the-ground reporting presence)? Are there any signs that 
this story is developing and will be updated?

Resources:
• “Practicing Quality Journalism” (NLP’s Checkology® virtual classroom).
• “The Breaking News Consumer’s Handbook” (WNYC).

  

https://checkology.org/demo/lesson/a21044351dba6dccb9cfee33276afac45abd33c5
https://www.wnycstudios.org/podcasts/otm/articles/breaking-news-consumers-handbook-pdf


27The News Literacy Project |              @NewsLitProject

This exercise originated in the March 22, 2021, issue of The Sift® 

newsletter from the News Literacy Project. You can read archives of 
the newsletter and subscribe here. 

https://newslit.org/educators/sift/
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Thank you!
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