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• I’m a journalist and 
marketing/communications 
professional. 

• I worked in traditional 
newsrooms and digital 
startups.

• I follow trends in news 
literacy, especially in relation 
to marginalized communities.

DeMario Phipps-
Smith
Senior manager of 
community learning

dphippssmith@newslit.
org.

@NewsLitProject



What is news media bias?
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News media bias

When assumptions or opinions favoring 
one side (or interpretation) of an issue or 
event skew news reporting in a way that 
is unfair or distorting.

News Literacy Key Term
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• Objectivity in journalism is an aspirational ideal, a concept 
that much of the public may not understand.

• The public may believe that the media holds itself up as 
having already realized objectivity, when in fact journalists 
know it is a constant pursuit.

• Thinking of the aspiration to be both fair and accurate 
is a more useful frame for understanding news bias.

• This helps us work away from a binary approach to the 
subject (objective/biased) and toward a critical approach 
(less biased/more biased).

The term “objectivity” can distort our understanding



Our own biases affect how we 
perceive bias in news reports
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Often questions are leading or possibly cynical

Where is the bias?

What does this “media message” want you to feel?

Who benefits from this?

What is the intent behind this news report?

Is there a hidden meaning behind this?



Essential questions for a 
careful and deliberate 
approach to news media bias
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Guiding questions for news media bias

• What counts as “news media bias” and who decides?

• Is most bias in news overt/intentional or 
perceived/incidental?

• Can our perceptions of bias be reliable?

• If someone says bias is left-leaning or right-leaning, 
what is the “center” and who decides?

• Is all bias partisan?
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Which do you think is less biased?
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Does this change your view?
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Unconscious Bias

When our brains make quick 
assessments or judgments based on 
stereotypes or perceptions. 

News Literacy Key Term



The News Literacy Project

Which do you think is less biased?
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We must differentiate news from opinion

NEWS OPINION
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Most information we see is inherently biased

• Questions of bias must focus on 
news.

• Opinion, commentary and even 
propaganda are far more 
common.

• Before discussing bias, you must 
remember the question: “Is this 
meant to inform or persuade 
me?”



Media bias charts can be helpful 
but have limitations
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● Focus is almost exclusively on 
political bias and often reflect the 
orientation of opinion and 
commentary, not news.

● Inquiry models that are debatable, 
not definitive ratings.

● Heavily influenced by perception.

● Can reinforce unconscious biases.

Limitations of media bias charts
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● Tend to imply false equivalence 
between high-quality, standards-
based news orgs and overtly 
partisan or problematic sources.

● Suggest that most newsrooms have 
a systematic ideological goal or 
orientation.

Limitations of media bias charts
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We need to move from a left/right, 
liberal/conservative binary to 

recognizing types and forms of biases 
on a spectrum of less or more biased.
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Thank You!



Your feedback is very important!

Thank you for 
joining us!

https://www.surveymonkey.com/r/Springseries2
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